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UMA: -
Ready to learn
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We find the right students to work in your office or facility.
Our externship candidates have finished their UMA coursework and bring you:

» Knowledge and soft skills
» Enthusiasm for hands-on experience

» Immediate availability

They work in the fields of:
» Basis X-Ray with Medical Office Procedures (Tampa)
Dental Assistant with Expanded Functions (Clearwater, Tampa)
Medical Assistant (Clearwater, Tampa)
Nursing (Tampa)
Nursing Assistant (Clearwater, Tampa)
Patient Care Technician (Clearwater, Tampa)
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Phlebotomy Technician (Clearwater, Tampa)

No-Cost Prepped to Job-Ready

Staffing Solutions Interview Graduates
UMA can also Our students are Our students are quick
help you fill your coached on presenting learners and trained for
open positions. themselves professionally. technical and soft skills.

» Interested?

Get in touch with your personal UMA account manager today. ULTIMATE
hiretUMA.COM | 800-477-9915 e~ ~ A
e | MEDICAL

ACADEMY

© Ultimate Medical Academy. All rights reserved. UMA-16-1135 22316

Please tell the advertiser you saw it in the HCMA Bulletin!
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Hillsborough County
Medical Association, Inc.
Established 1895

Building and Protecting
Your Income and
Your Practice

Building a sound financial foundation
sometimes takes help. Our goal is to be your
financial resource now, and in the years to come.
Together, we analyze, design and implement
strategies that address the financial needs and
challenges physicians face. We believe the key
to meeting your needs is earning your trust.

Among the specialized services we offer:

- Strategic Risk Planning

- Tax-Free Retirement Strategies
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Leadership

In the Spring of 2009, Dr. John Curran signed
off in his last article as HCMA President with
the following words: “Thank you for allowing me
to be your visible leader.” Those words changed
the way I looked at leadership.

Leadership is not about the leader. I saw my
obligation as HCMA President was to set up an
environment at the Executive Council where
all ideas were welcome, and an environment
where these ideas could grow and blossom. My
responsibility was to take the action necessary to
make sure these ideas came to fruition.

Leadership was apparent even from our
younger members. Dr. Jay Rao and Dr. Morganna
Freeman had the idea of an HCMA retreat. Their
hope was to gather several HCMA leaders to dis-
cuss how to make our organization better with
long-term goals in mind. Leadership is having
vision beyond today like these young physicians
showed.

Leadership is also taking action on that vision.
The HCMA retreat took place on a recent Satur-
day morning. HCMA officers (Dr. Fred Bearison,
Dr. Thomas Bernasek, Dr. Malcolm Root, Dr. Jay
Rao, Dr. Bruce Shephard, and myself), along with
Dr. Eva Crooke and Dr. Erfan Albakri, met to dis-
cuss the future direction of the HCMA. I thank
each of these leaders for giving their time and
sharing their creative ideas. One highlight was
the consensus that HCMA leadership needs to
continue to prioritize building and strengthen-
ing relationships with its members and our local
legislators. We will build a stronger HCMA by pri-
oritizing mentorship in our HCMA Ambassador
Program and with our USF medical students and
residents. Similarly, one of the primary ways we
provide value to our membership is through leg-
islative advocacy. Strengthening our ties to our
local legislators is imperative.

The role of a leader is also to continue and
build on the great work of others. Dr. William
Davison was instrumental, as HCMA President, in
building a strong relationship with our colleagues
in the Hillsborough County Osteopathic
Medical Society. That relationship continued
to strengthen with Dr. Brett Scotch as HCOMS
President. Dr. Chris Pittman and Dr. Dev Mangar
laid the groundwork with USF several years ago
by helping to establish our mentorship programs
with the students. Dr. Pittman took this a step
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further by starting the Political Colloquium with
the USF medical students, where they learn about
the importance and the art of medical politics.
We have built upon the work of these leaders
by establishing a new partnership with the USF
Medical School. Thanks to the great support
from Dr. Charles Lockwood, Dean of USF Morsani
College of Medicine, all USF students, residents,
and faculty are now members of the HCMA!

I believe the HCMA Alliance and the HCMA
Foundation will play vital roles in the HCMA’s
future by promoting the HCMA to our commu-
nity. Michael Kelly, FMA Alliance President, and
Bill Butler, HCMA Alliance President, have dem-
onstrated great leadership and vision by trans-
forming the HCMA Alliance so it is now inclu-
sive of family members and friends of physicians.
The FMA and HCMA Alliances have great public
health projects in the works, including their at-
tempt to change the alarming trend of STD’s that
affect our young adults and teenagers. Similarly,
Dr. Michael Wasylik deserves much credit for the
HCMA Foundation’s continued positive impact
on the Hillsborough community by continuing
to provide generous monetary gifts to many lo-
cal charities each year. He continues to guide and
grow this important arm of the HCMA, as we give
back to those in need in our community.

I would like to thank all the members of the
HCMA Executive Council for their invaluable
support, guidance, and ideas. I am proud of the
increasing diversity we continue to see in our
Executive Council. We have growing numbers
of younger physicians, female physicians, and
members of large groups. This diversity is critical
to our strength as an organization. I also extend
much appreciation to our admirable Executive
Director, Debbie Zorian, and her outstanding
staff, Elke Lubin, Kay Mills, and Jean Repass, for
their hard work and dedication.

I leave you in good hands with Dr. Bearison.
He has many years of experience in organized
medicine and is former Chair of the Florida Board
of Medicine. Dr. Bearison has worked hard to es-
tablish ties with the Brandon area. Brandon is
somewhat geographically disconnected from the
rest of Tampa. Dr. Bearison has already started to
bridge that gap by helping form a partnership be-
tween the HCMA and the newly established resi-

(continued on page 10)
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Thirty Years in One
Thousand Words or Less...

0 years. 360 months. 1,564.29 weeks. 10,950
days. 262,800 hours.

March 31t marked my 30 year anniversary
with the HCMA. How fortunate I am to have
spent the last three decades serving the most
esteemed profession in the world.

How does one reflect on three decades in one
column? One score and ten years ago...

I was actually supposed to begin my employ-
ment on March 26, 1986. The evening before,
both of my daughters had a softball game. I was
sitting in the bleachers
watching my youngest
play while my oldest was
practicing with her team-
mates prior to her game.
A frantic mother found
me to deliver the news
that my daughter was
hurt and an ambulance
was on the way. While
practicing fast pitches
my daughter made the
huge mistake of turning
away for a second. When
she turned back, a not so
soft softball knocked her
two front teeth out and
caused much injury to her mouth. We were in
the emergency room for hours and surgery was
scheduled for 7:00 the next morning. I still re-
member the additional distress of having to call
my new boss the next morning to inform him I
couldn’t come in on my first day of work! Thank-
fully, he was understanding. Five days later I be-
gan, unbeknownst to me, a lifelong career.

Dr. Lubin’s column in this issue consists of
Q&As regarding my HCMA tenure. His last ques-
tion pertaining to HCMA past presidents brought
many memories to the surface. I have not only
had the privilege of working with many remark-
able physician leaders, but friendships grew over
the years that I will value always. Unfortunately,
the passing of several past presidents also brought
about sad times. During my employment, five
of the 30 past presidents have passed away from

HCMA BULLETIN, Vol 61, No. 6 — March/April 2016

Debbie Zorian celebrates her 30 year milestone with
her beloved family: Grandson, Austin, granddaughter,
Amber, daughters Gina and Charisse, and son, Justin.

health related issues, none of them advanced in
age. Two of those past presidents lost their bat-
tles with cancer. Cancer also took the lives of two
HCMA employees. Diana Clark began working at
HCMA while still in high school. Her 15 years at
the HCMA was her only job. Seven years later,
and shortly after I was promoted to Executive Di-
rector, Patricia White-Kolassa (employed for 12
years) passed away. Patricia was a dear friend of
mine. I will forever miss her and her silly antics.

How wonderful that over the last three de-
cades, remarkable medical advances have made
it possible for those who
are now battling cancer
and other life threaten-
ing illnesses to be much
more optimistic regard-
ing their chances for
survival. Innovations
such as human genome
discoveries, stem cell re-
search, targeted cancer
cell therapy, extension
of HIV survival, robotic
surgery, hepatitis C cure,
HPV vaccine, not to
mention face transplants
and functional MRIs, are
not only keeping patients
alive, but making it possible for them to enjoy
healthy futures they never thought possible.

For those members who weren’t able to at-
tend the HCMA’s February 8" dinner meeting, I
am still beaming from the recognition I received

during the evening. Since I never thought that |

recognition for my 30 year milestone would take
place “before the fact,” I was truly surprised.
My wonderful staff spent a tremendous amount
of time and effort in planning the surprise and
made sure it was kept from me up until the last
possible minute. As I exited the restroom at the
Centre Club, my three children and two of my
four grandchildren were standing in the lobby
waiting to greet me. I was so stunned that it took
a few seconds to realize the reason for their pres-
ence.

(continued)
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Debbie Zorian
DZorian@HCMA.net



President’s Message

(continued)

dency program at Brandon Regional Hospital.

This has been a truly meaningful year for me. It has been
an honor to serve as your “visible leader.” I have learned and
grown throughout the year, as I have tried to keep the best
interests and the future of the HCMA foremost in my mind.
I thank you all for the support you have shown me. I look
forward to seeing the continued growth and success of our

precious organization.

Executive Director’s

Desk (continued)

Early in the evening, I was called to the podi-
um by my assistant, Elke Lubin. Drs. Jimenez and
Shephard shared words of admiration that warmed
my heart and I was presented with a gift on behalf
of the HCMA Board. I was also given a gift from my
staff that included a keepsake box full of cards and
letters from HCMA leaders and past presidents, my
colleagues throughout the state, and many other ac-
quaintances. Of course, having my family share my
joy that evening was the most precious gift of all. 1
was so elated that I don’t remember what I said at the
podium, but my rambling was heartfelt.

I would be remiss to not tout my continual appre-

ciation to the incredible staff of the HCMA, as their
hard work and dedication is indeed instrumental to
my success and the success of our Association. My
small but mighty team includes Elke Lubin (Execu-
tive Assistant), Kay Mills (Event & Membership Coor-
dinator), and Jean Repass (Bookkeeper).

Representing the HCMA, its members, and the
noble profession of medicine for the past 30 years,
has been inspiring, rewarding, and above all, a great
honor.

“Far and away the best prize that life
has to offer is the chance to work hard at
work worth doing.” Theodore Roosevelt

MARK YOUR CALENDAR!

HCMA Foundation, Inc.
20th Charity Golf Classic
Thursday, October 13, 2016

Lunch & Registration: 11:30am
Shotgun start: 1:00pm
NEW LOCATION:

-
:EH
=

CARROLLWOOD

1972

COUNTRY CLUEB =

Sponsorship Levels:
Premier ($7500) Title ($5000) Champion ($3000)
Winner ($2000) Eagle ($1500) Birdie ($1000)
Par ($600) Hole ($300)

Single Golfer: $150
Call Kay or Elke at the HCMA for more information: 813.253.0471.
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An Interview-Three
Decades in the Making

Dr. Lubin (DL): First of all, congratulations
on 30 successful years working for the HCMA.
What were you doing when you applied and what
do you think prepared you for what was ahead for
you at the HCMA?

Debbie Zorian (DZ): 1 was working as a realtor
associate for several years prior to my employ-
ment at the HCMA. As the real estate market did
not provide a dependable fixed income and I was
a single mother with two daughters, additional
income was needed. I began searching for a full
time job with benefits and planned to sell real es-
tate part time. Although I kept my CEs up to date
and renewed my real estate license for several
years after my HCMA employment, the
demands on my free time
included softball games,
dance lessons, birthday
parties, chauffeuring kids,
etc. Utilizing my license
fell by the wayside. It’s pos-
sible I will delve back into
the real estate world when I
retire from the HCMA.

Regarding the second part
of your question, I can only say
that my work ethic and deter-
mination to excel prepared me for my unknown
(at the time) future with HCMA.

DL: What was your first position at the HCMA
and how did you ascend to Executive Director?

DZ: 1 was actually hired by Tom Clark, the Of-
fice Manager at the HCMA, two months prior to
his promotion to Executive Director. John Rich-
ardson, the Director at the time, left the HCMA
to accept a position with the Tampa Eye Clinic. I
served as Tom’s Assistant until he unexpectedly
retired eight years later. Another executive was
hired by the HCMA Board whose employment
lasted less than two years. Dr. Fred Reddy, a re-
tired past president of the HCMA, stepped in as
Interim Director. Under the guidance of Dr. Red-
dy, I found myself taking on the role of Execu-
tive Director while serving as my own assistant.
The additional responsibilities, increasing hours,
political involvements, and traveling on behalf of
Dr. Reddy to FMA meetings, prepared me for the
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Photos courtesy of the 1986
HCMA Pictorial Directory

official position and title of Executive Director 18
months later. I have served 18 of my 30 years as
the HCMA's Executive Director.

DL: What do you feel are the major goals that
you accomplished?

DZ: Terminating Medical Association Services
(MAS) which was meant to be a for profit entity
of the HCMA. However, it was a “borrowing from
Peter to pay Paul” situation which my common
sense couldn’t rationalize. I worked tirelessly
with a new bookkeeper I hired and made many
necessary changes. Within one year, the HCMA’s
financial turmoil was stabilized.

I also made several changes that stream-
lined the staff workloads
in order to focus on new
initiatives and goals. At
the time, the HCMA had
five fulltime and one part-
time employee. Decreas-
ing the number of dinner
meetings, Executive Coun-
cil meetings, and Bulletin
issues (from twelve to six per
year), were some of the ben-
eficial modifications made. 1
also replaced “me” by promot-
ing Elke Lubin (then Johnston) to the Assistant
position. Over the course of several years, addi-
tional restructuring took place. We are now, and
have been for several years, a small but mighty
team of four employees.

The many partnerships I have been able to at-
tain throughout the years have also had a posi-
tive impact on HCMA’s financial stability. More
importantly, the partnerships provide valuable
resources for the HCMA membership, oftentimes
helping their bottom line.

After years of perseverance, securing a part-
nership with the University of South Florida in
2008 was undoubtedly an achievement. The
partnership thrived for five years. Unfortunately,
the faculty portion of the partnership was elimi-
nated by Dean Klasko in 2012. Under the lead-
ership of Dean Lockwood, I'm pleased to say it

(continued)
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Editor’s Page (continued)

has recently been re-implemented and a full partnership
once again exists that includes memberships for the USF
medical students, residents, and faculty physicians.

DL: Do you have a “most successful or favorite” goal
or event?

DZ: That’s a tough one...there are so many. The
HCMA's “Day of Awareness” rally that was held in Tam-
pa in 2003 was a motivating event. The crowd of over
one thousand, which included physicians, office staffs,
healthcare professionals, and patients, rallied against the
out-of-control liability insurance premiums and the im-
portance of fair tort reform legislation by placing a cap
on medical malpractice awards. Buses picked up groups
of participators at each major hospital. The rally was
held on property owned by St. Joseph’s Hospital. Ad-
dresses were given by local, state, and national represen-
tatives for organized medicine, a USF medical student,
and a Tampa defense attorney. HCMA’s President at the
time, Dr. John Warren, did a fantastic job of moderating
the rally. It was our first fight for tort reform as a united
group and we received much media coverage.

Of course, one of my favorite events was when Dr. Ed
Homan won his election to serve in the House of Rep-
resentatives in 2002. I was lobbying in Tallahassee with
Dr. Homan in 1999, the year he was serving as HCMA
President. It was then that he started contemplating
running for office. I thought he was joking at first since
his presidency was already utilizing much of his time
and he admitted to not knowing much about politics.
Losing his first race by a small margin didn’t dampen Dr.
Homan’s enthusiasm. He ran again two years later and
won by a landslide. He repeated that victory in 2004. I
enjoyed being part of all his campaigns and celebrating
his successes. The HCMA was proud to have one of our
own serve in the Florida House for eight years. His po-
litical knowledge continues to be most helpful.

DL: What was your biggest obstacle to overcome
while serving as Executive Director?

DZ: The HCMA staff. [ became the superior to
employees I had been working alongside for many years.
Thatalone brought about a different set of challenges. Not
long after I became Executive Director, it was necessary
to let an employee go. It was extremely difficult as she
was a very nice person. It took me a while to feel fully
assertive when it came to staff issues. Knowing I was
always making decisions that were in the best interest
of the HCMA assisted in that process. It’s common that
offices with fewer employees can be more difficult to
manage as they work closer together, personal issues
are more obvious, and personality conflicts can cause
disagreements to surface quicker. Hiring and training
a new employee was also stressful, and unfortunately
it happened more than I preferred. I have been very
fortunate for many years now to have a hard working,
dedicated staff. Not to mention that Elke Lubin has been

employed at the HCMA for over 28 years! Together we
have been through an abundance of experiences...the
good, the bad, and the ugly.

DL: What has been the biggest disappointment under
your directorship?

DZ: That would have to be the dreaded membership
dilemma, specifically the past few years. As more and
more physicians are choosing to become employed
physicians, it becomes increasingly difficult to retain
their memberships. As you know, frustrations with
unreasonable mandates, increased burdens, lower
reimbursements, etc., are why many physicians are
making this decision. And a good percentage of those
physicians feel that belonging to organized medicine
isn’t necessary anymore.

DL: What would you still like to accomplish that you
haven’t so far?

DZ: To be able to provide and demonstrate the value
of membership and the importance of supporting the
profession of medicine to the many non-members in our
county. I believe that serving the many diverse groups
of physicians that now exist is definitely the biggest chal-
lenge for county associations.

DL: Would you want to comment on who you thought
were the easiest presidents to work with? (Ok, I wanted
to ask you who were the most difficult, but won’t since I
want you to work at least a few more years.)

DZ: LOL...another tough question. I've had the privi-
ledge of working with so many outstanding presidents,
but Dr. Fred Reddy first comes to mind. Many referred
to Dr. Reddy as a gentle giant. His even temperament
and optimistic attitude, under even the worst of circum-
stances, made him extremely easy to work with. His
aversion for conflict, however, was a personality trait
that proved to be both positive and negative. At times,
he was just too nice. And I'd be remiss in not saying
that HCMA’s current president, Dr. Jose Jimenez, is most
pleasurable to work with. His benevolent demeanor has
no end. You didn’t ask, but the president with the great-
est sense of humor? Hands down, Dr. Luis Menendez!
Just thinking about his wittiness, I can’t help but chuck-
le.

DL: Once again, Debbie, congratulations on 30
successful years. I've enjoyed working with you all
these years and I'm sure I speak for the membership in
thanking you for your accomplishments and dedication
to the HCMA for the past three decades.

HCMA BULLETIN, Vol 61, No. 6 — March/April 2016



HILLSBOROUGH COUNTY MEDICAL ASSOCIATION
ANNUAL INSTALLATION DINNER
MONDAY, MAY 9, 2016

Dr. Fred Bearison, an internal medicine physician practicing in
Valrico. will be installed as the 114th HCMA President. The
2016 Nominating Committee report will be announced.

Featured Speaker:
Former Tampa Police Chief Jane Castor

“Life-saving Professions Working Together”

Jane Castor began her career with the Tampa Police Department in
1984 and worked in narcotics, street anticrime, sex crimes and child
abuse units, as well as the Criminal Intelligence Bureau. In 2009,
Castor was named the first female police chief for the City of Tampa.

A Tampa native, Castor attended the University of Tampa on a
basketball and volleyball scholarship and was inducted into the
school’s Athletic Hall of Fame in 2006. Chief Castor graduated in
2001 from the prestigious Federal Bureau of Investigations National
Academy.

THE CENTRE CLUB
URBAN CENTER—8TH FLOOR
123 S. WESTSHORE BLVD.
(adjacent to the InterContinental Hotel)

6.:30 PM ~ Social Hour
7:30 PM ~ Dinner & Program
Spouse/Guest Meal $40
All Dinner Cancellations & Vegetarian Meal Requests
MUST be received by May 2, 2016
RSVP to Kay Mills at KMills@HCMA .net or 813.253.0471

o,

Sponsored by:

—
=
]
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THE BANK OF TAMPA
BRANDON REGIONAL HOSPITAL
THE LEGATUS GROUP
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Grow Forward

CPAs and Advisors with
Your Growth in Mind

No matter where you want to take your
business, you need a resourceful and
innovative partner to steer you in the right
direction. Let Cherry Bekaert guide you
forward to your growth destination.

» Physician Practice Groups
» Private Business

» Government Contractors

» Technology & Life Sciences

» Real Estate & Construction

Find out how we can guide your firm forward

:: Cherry Bekaert"

. William F. Becker, Jr. Tampa Bay Practice
Your guide forward
Partner 401 East Jackson Street
813.251.1010 Suite 3400
cbh.com bbecker@cbh.com Tampa, FL 33602

Atlanta | Charlotte | Greenville | Hampton Roads | Miami | Raleigh-Durham | Richmond | Tampa | Washington D.C.
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Nominating Committee

Report

n March 15, 2016, the HCMA Executive
Council carried a motion to accept the Nom-

inating Committee report as submitted.

PRESIDENT (1 YR. TERM)
Fred Bearison, MD

PRESIDENT ELECT (1 YR. TERM)
Thomas Bernasek, MD

VICE PRESIDENT (1 YR. TERM)
Malcolm Root, MD

TREASURER (1 YR. TERM)
Jayant Rao, MD

SECRETARY (1 YR. TERM)
Anoop Reddy, MD

DISTRICT 1 (2 YR. TERM)
Alejandra Kalik, MD

DISTRICT 3 (2 YR. TERM)
Michael Cromer, MD

AT LARGE (2 YR. TERM)
Rebecca Johnson, MD
Rodney Randall, MD
Pedro Soler, MD

HILLPAC BOARD

(2 YR TERM: 1/1/17-12/31/18)
Erfan Albakri, MD

Fred Bearison, MD

Jose Jimenez, MD
Christopher Pittman, MD
Malcolm Root, MD

Michael Wasylik, MD

BOARD OF TRUSTEES (4 YR. TERM)
Bruce Shephard, MD

BOARD OF CENSORS (3 YR. TERM)
Rosemarie Garcia-Getting, MD
Alejandra Kalik, MD

Bruce Shephard, MD

DELEGATES (3 YR. TERM):
Joseph Brown, MD

Michael Cromer, MD

Stanley Dennison, MD
Rosemarie Garcia-Getting, MD
Rebecca Johnson, MD
Alejandra Kalik, MD

Anthony Pidala, MD

Rodney Randall, MD

Jayant Rao, MD

Pedro Soler, MD

Dr. Fred Bearison will be installed as the
HCMAs 2016-2017 President during the May
9th Installation Dinner being held at the Centre
Club. Call the HCMA to make your reservations:
813.253.0471.

H 291wwo)

sbuiuadde

INDEX OF ADVERTISERS

Please support YOUR advertisers!

Tell them you saw their ad in The Bulletin!
* indicates HCMA Benefit Provider!

Giglia Consulting Group, LLC .....c.ccceveveevveeererernene.
HCMA Foundation Golf ........ccccvevvereverieenieerereenene.
HCMA Installation Dinner..........cccceeveveveeveereereerennens
HCMA Membership Directory .......ccceeeeveeeverenrenenes

ABISA/Practice Management..............coeuevveereenennnn. Card Shop * The Legatus Group ...oooooovvvvvvvvvvssssneesssssssssssnnns

Librero’s School & Dance Club........cccceevvvereeverennnnene.

Arcade Professional Center..........cccccveeererurereenenevenenne 31 g

% The Bank of Tampa........ccceveveeerereeeerereereeereeerenenns Inside Front Cover Parthenon West/Web ,D“lg? e
CanterbUTy TOWET ........veeeeeeeeereeeeeseeeseeseseeseeseesesenns 29 * ProAssurance/Medical Liability............occcccevrsssss
Charles Schwab/Seth Okun, C P oo 16 Publix S
¢ Cherry Bekaert/CPAS ..o 14 Rose Radlology.: .........................................................
K First Citrus Bank........coceeeeveeeeseveeeecresiererenenas Inside Back Cover * Ultimate Medical ACademy .....oocvovvsvrsvssnsne
Florida Health/Hillsborough County.........c.ccuue..... 30

* The Florida Healthcare Law Firm..........ccoceveeuen... 30 Card Shop ..

28

Card Shop
Back Cover
Insert

32

3

34

HCMA BULLETIN, Vol 61, No. 6 — March/April 2016

15



You make your
money the hard

way. Why invest
It the old way”

If you’re at a brokerage firm that doesn’t Seth Okun, CFP®

] o ) Independent Branch Leader
encourage you to be involved in investing and Financial Consultant
your wealth the way you’ve been involved Citrus Park Independent Branch

8633 Citrus Park Drive
Tampa, FL 33625-3014
change. At Schwab, we provide expertise (813) 926-1028

schwab.com/citruspark

in creating it, perhaps it’s time for a

and guidance while still encouraging your
involvement. So you can stay engaged Nick Niehaus

with your investments and take ownership Vice President

and Branch Manage
of your future. Talk to us today about a ) ger

) ] Tampa Bay Branch
more modern approach to investing. 4830 W. Kennedy Boulevard
Suite #140
Tampa, FL 33609-2522
(813) 636-1300
schwab.com/tampabay

charles

SCHWAB

Cum WWM

©2015 Charles Schwab & Co., Inc. All rights reserved. Member SIPC. MWD82953-14 (0514-3507) ADP86084-00 (2/15)
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Why Physicians Should
Join a Professional
Organization

here are plenty of healthcare professional

organizations, but are the vyearly dues
worth it to join? As budgets get squeezed, many
physicians and practice managers have been
cutting back on the number of professional
associations they belong to. Although there is
often a lack of perceived benefit, membership
in professional associations yields a number of
benefits. Taking an active role in professional
associations can benefit physicians through
networking opportunities, policy alerts, and
continuing education.

1. Education

Perhaps the most important benefit is
education. (A plea here to physicians is to
remember this applies to your practice managers.
If you want a successful practice, run by a talented
practice manager, you must be willing to support
his or her professional continuing education.)
Most associations provide an enormous amount
of access to resource information such as: case
studies, articles, white papers and books written
by experts in your field or area of interest.
Providers and managers can keep up with the
newest developments (clinical and operational)
through their association membership benefits,
including conferences. Take advantage of all
the information your associations provide and
remember that most of it is online and free.

2. Networking

Another important benefit is networking.
There is no better way to connect with peers
and industry experts than through professional
association membership. There is often a variety
of possible venues to network at (e.g. listservs,
membership connections and groups, national
conferences, regional seminars, etc.), providing
you are willing to get engaged with other
members. Networking with professionals outside
your place of employment can give you a broader
perspective on the market and healthcare in
general.
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3. Industry standards

Webinars are frequent these days as a means
to deliver information on hot topics such as best
practices, new statistics, etc. No matter what your
specialty is, staying on top of all of these issues is
important.

4. Policy updates

All of us in healthcare know how much one
piece of legislation can impact our profession.
Professional associations not only update
members about these types of changes but also
often play an advocacy role on behalf of the
membership. I have been involved in this with
professional associations and it can often be
a tiring effort to work with legislators at the
state and national level. However, associations
involved in this are able to inform members how
to prepare for any upcoming change.

5. Jobs

Most people already know that they can often
search for jobs on association job boards as
members. Keep in mind that your practice may
want to utilize these job boards to post positions
for your practice. Recruiters will often post on
the job boards as well, so if you are working with
a recruiter, be sure to let them know about your
preferred associations.

6. Intrinsic value

In addition to money, associations need sup-
port to survive. Associations are always in need
of new blood to help organize their annual meet-
ings, workshops, CME courses, and legislative
committees. This means taking an active role in
leadership positions or committees can not only
help the association, but also help you personally
(from leadership development to networking, to
potential job searches). As the saying goes, “You
get out of it what you put into it.” Undoubtedly
the members who get the most out of an associa-
tion are the ones who get involved and #5E
are more interactive.

9JIAPY |euoissSajo.id

Nick Hernandez
nhernandez@
abisallc.com

www.abisallc.com
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New HCMA member, Dr.
Michael Cromer and Dr. David
Lubin, Bulletin Editor.

HCMA President Elect, Dr. Fred Bearison (far right), mentored
several medical students during the social hour.

Dr. Joe Brown, third from the right, blending in with the medical students he
mentored.

-

HCMA Alliance President, Ronald Christaldi, representing Shumaker,

Bill Butler, provided an Loop & Kendrick, an HCMA Benefit

Alliance Update. Provider and dinner sponsor, welcomed
attendees.

Thank You - Fl
ProAssurance, Shi
Kendrick, and Tower

On February 8, 2016, the Hillsborough County Med:
ner meeting which honored HCMA’s Executive Dire
at the HCMA. Two USF medical students were pre
received the Cherry Bekaert Scholarship and Mr. N
tion scholarship.

The evening’s featured speaker was Mr. Richard G
dent of the Columbia Restaurant Group. The Colun
owned continuously by Mr. Gonzmart’s family and i
now have seven Columbia Restaurants and Cafes i
native-inspired Tampa restaurant and brewery, Ulele
Gonzmart and the Columbia Restaurant Group hay
ing Moffitt Cancer Center, the University of South |

During the social hour, HCMA leaders mentored r
Bearison, Joseph Brown, Rebecca Johnson, Ashley
and Deborah Trehy for serving as mentors. The me

Many thanks for the generosity and continued supp
er, Loop & Kendrick, and Tower Radiology Centers

Bill Be
Stephani
Scholars|
is honored for her 30 years of service at the
HCMA. Pictured: Dr. Bruce Shephard (Board
Chairman), Elke Lubin (Executive Assistant),
Debbie Zorian, and Dr. Jose Jimenez Dr
(President). an
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prida Hospital,
umanker, Loop &
Radiology Centers!

ical Association (HCMA) held its membership din-
ctor, Debbie Zorian, for her thirty years of service
sented with scholarships: Miss Stephanie Hudey
lichael Manasterski received the HCMA Founda-

onzmart, fourth-generation co-owner and Presi-
1bia Restaurant was founded in 1905 and has been
s the oldest restaurant in Florida. The Gonzmarts
1 Florida, as well as a Cha Cha Coconuts and the
. Through the Gonzmart Family Foundation, Mr.
e donated millions of dollars to charities, includ-
*lorida, and Jesuit High School.

nedical student attendees... Kudos to Drs. Fred
Maru, Anthony Pidala, Jayant Rao, Anoop Reddy,
lical students appreciated their time and insights.

ort of Florida Hospital, ProAssurance, Shumank-
for making the evening possible.

cker, (representing Cherry Bekaert)
e Hudey (HCMA/Cherry Bekaert
1ip winner), and Dr. Jose Jimenez.

. Hunter Eubanks, Becky Eubanks, Dr. Bill DeWeese,
d Dr. Marcos Lorenzo.

Dr. Alexander Rosemurgy spoke on
behalf of sponsor, Florida Hospital
Tampa..

Dr. Michael Wasylik, (HCMA Foundation President)
Michael Manasterski (HCMA Foundation Scholarship
winner), and Dr. Jose Jimenez.

‘

The evening’s speaker, Mr. Richard Gonzmart and Drs.
Malcolm Root, Ammar Hatar (new member), and Jose
Dominguez, Jr.

David Goss, representing
ProAssurance, an HCMA Benefit
Provider and dinner sponsor.

Drs. Jose Jimenez, Michael Albrink, Alexander
Rosemurgy, and Thomas Bernasek.

F

Drs. Jayant Rao and Anthony Pidala mentored medical students.
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Extend your brand to those who matter most.
Advertising in the 2016-2017 Hillsborough County Medical Association Membership Directory is now underway!

ADVERTISING RATES:
HCMA Rates Non-Member Rates
Premium Ad Spots | B&W Color Ba&W Color
Back Cover nfa $1,599 n/a $2,199
Inside Covers nia 51,499 nia $1,899
Facing Inside Covers nia $1,199 n/a $1,599
HCMA Rates Non-Member Rates
Additional Ad Spots | B&W Color BAW Color
Full Page $749 $949 $949 51,229
1/2 Page $449 $599 5599 $749
1/4 Page $349 $449 5449 $599
1/8 Page 5249 $349 $399 5449
Enhanced Listing for HCMA Members Price
Boxed Listing 549
Shaded Box Listing 79
Boxed Listing with Logo 99
Boxed Listing with Logo & 50 word bio $149

8.5" x 11” Publication

12
Page
Wertical

"

Page

Full Paga Horz.

=
=

14
Page

To opt-cut of future communications, please contact 952-222-0965, fax 052-448-9528, or email emconsulting. optoutsi@gmail com
[please include your company name and the title of the publication) Such requests will be honored within a reasonabile time from the date of the reguest

The HCMA Membership Directory is an indispensable
tool for all physicians and businesses. Don't miss out
on an entire year's opportunity to stand out by advertising
or enhancing your company's listing!

Establish an Image: When it comes to advertising and
promoting your business, image counts. Be seen in the
right places at the right time, by the right people.

Value: Grab this opportunity to build relationships with
existing and prospective clients and grow your business.

Longevity: Your ad will be placed in this invaluable
resource offering year-round exposure, referred to
time-and-time again.

Space Reservation Form
fax to 952-448-9928

or reply directly to email
Please fill'type out information below and include ad
size from table at lefi. E&M will send you the required ad
confract, along with ad creation information.
Company:
Contact:
Phone:

Fax:

Email:
Ad Size: D Color D BEW

If you have any questions or to reserve ad space,
please contact your E&M representative
Mike at mike@emconsultinginc.com
at 800-572-0011 or 813-298-0446.

Need help designing your advertisement?
Our Award-Winning graphics team can help!

[ Yes, please have a designer contact me.
] No, 1 will submit our own artwork.

S

Please tell the advertiser you saw it in the HCMA Builletin!
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2016 FMA LEGISLATIVE REPORT

The 2016 Legislative Session concluded on Friday, March 11 at 6:45 p.m. The FMA trac _
and numerous amendments on behalf of our members. Of the 1,638 bills and proposed ¢
amendments filed for the 60-day session, the Florida Legislature passed 272 and has se
Rick Scott for his signature.

Following are highlights of some of our key legislative issues.

Legislation That Passed

Hospital Obstetric Department Closures

After several years of advocacy by the FMA and FMA President and Board of Governors Chairman Ralph Nobo, Jr.,
M.D., the Florida Legislature finally passed HB 471 by Representative Colleen Burton and SBE 586 by Senator Kelli
Stargel. This bill requires hospitals to provide 120 days' notice to physicians with medical staff privileges at their
facilities when a decision has been made to close an obstetric department. Previously, Florida law did not require
that a hospital notify its physicians with privileges prior to closing an obstetrical department. This legislation ensures
that vulnerable patients will not be left without needed medical care. SB 586 passed the Senate unanimously and
passed the House by a vote of 106-1 in the final week of session.

Miami-Dade Infectious Disease Elimination Act (1.D.E.A.)

Led by Hansel Tookes, lll, M.D., the FMA's Medical Student Section has succeeded in getting the Legislature to pass
a key piece of public health legislation aimed at saving lives and taxpayer dollars. HB 81 by Representative Katie
Edwards and 5B 242 by Senator Oscar Braynon authorizes the University of Miami and its affiliates to establish a
five-year pilot program to offer free, clean, and unused needles and syringes as a means to prevent the transmission
of HIV/AIDS and other blood-borne diseases among intravenous drug users. This legislation enjoyed bipartisan
support in an attempt to alleviate the heroin and HIV epidemic in South Florida. SB 242 passed by a 37-2 vote in
the Senate and a 95-20 vote in the House before the final week of session. This is a great accomplishment for our
medical students.

Catastrophic Fund Exemption For Medical Malpractice

Several years ago, a number of insurance lines were added to the Catastrophic Fund's assessable base. The
exemption for medical malpractice premiums from emergency assessments was set to expire in 2016. The FMA
was successful in amending HB 651 by Halsey Beshears and SB 992 by Senator Jeff Brandes to extend the
expiration date for the exemption to 2019. The Cat Fund exemption is a great economic incentive that helps offset
some of the other escalating costs that impact physicians. This legislation passed unanimously through the House
and Senate.

Prior Authorization

Previously, every insurance company used different forms of varying length and complexity that physicians had

to complete in order to obtain prior authorization for a medical procedure, course of treatment or prescription

drug benefit. Insurance companies often made this process so burdensome that it was difficult for physicians

and medical staff to obtain the prior authorizations. HB 221 also included a provision that now requires a health
insurer to use a uniform, two-page prior authorization form, as approved by the Financial Services Commission in
consultation with AHCA, to obtain a prior authorization for a medical procedure, course of treatment, or prescription
drug benefit. This creates uniformity and will lessen the burden on physicians by streamlining the current lengthy,
complicated process for prior authorizations.
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ARNP and PA Prescribing

The FMA was able to work with SB 676 sponsor Senator Denise Grimsley to reach a compromise that would

allow Advanced Registered Nurse Practitioners (ARNPs) and Physician Assistants (PAs) to prescribe controlled
substances under a physician protocol. The bill included several limitations and safeguards, including: a limit to
prescribing only a seven-day supply of authorized controlled substances, a prohibition from prescribing psychiatric
mental health controlled substances for children younger than 18 years old unless the ARNP is a psychiatric nurse,
and a prohibition from prescribing controlled substances on the premises of a pain management clinic. The bill also
updates the grounds for disciplinary actions against an ARNP or PA for violating standards of practice related to the
prescribing of controlled substances. ARNPs and PAs must complete at least three hours of continuing education
on the safe and effective prescribing of controlled substances. The House companion, HB 423 by Representative
Cary Pigman, M.D., did not contain the above-mentioned restrictions and the FMA was able to secure the Senate
language for final passage. Florida was the last state in the country to allow controlled substance prescriptive rights
for ARNPs and PAs. SB 423 passed unanimously in the Senate and by a 117-1 vote in the House during the final
moments of session.

Surprise Medical Bills in the Emergency Setting

The FMA worked tirelessly on the issue of balance billing and eventually was able to reach a compromise with

the bill sponsors: Representative Carlos Trujillo (HB 221) and Senator Rene Garcia (SB 1442). Non-contracted
physicians will no longer be able to balance bill PPO patients for ER services, or services provided in hospitals where
the patients had no ability to choose the physicians. Physician payment will be the lesser of (1) the physician's
charges, (2) the usual and customary charge for similar services in the community where the services were
provided, (3) or the mutually agreed upon charge between the physician and insurance company.

If the physician disagrees with the payment rate, the bill provides for a dispute resolution process. The physician

or the health insurer may offer to settle the claim dispute. If the offer is not accepted and the final order amount is
more than 90 percent or less than 110 percent of the offer amount, the party receiving the offer must pay the final
order amount to the offering party. The amount of an offer made by a physician to settle an alleged underpayment

by the health insurer must greater than 110 percent of the payment amount the physician received. The amount of

an offer made by a health insurer to settle an alleged overpayment to the physician must be less than 90 percent of
the alleged overpayment amount by the health insurer. Both parties may agree to settle the disputed claim at any
time, for any amount, regardless of whether an offer to settle was made or rejected.

This was an improvement from previous versions of the bill, which would have mandated an unfair arbitration
resolution process and set payment at less favorable rates. HB 221 bounced between the House and the Senate
until the final moments of session, where it passed 118-1 in the House and unanimously in the Senate.

Prescription Drug Monitoring Program

Since the implementation of the Prescription Drug Monitoring Program (FDMP), only the pharmacist, prescriber or
dispenser could access the PDMP database. This restriction created inefficiencies, as physicians were not able to
delegate this task to designees, cutting into patient time and other important responsibilities. The FMA supported
SB 964 by Senator Denise Grimsley and HB 313 by Representative Ray Pilon, which cure this inconvenience by
allowing a designee of a pharmacist, prescriber or dispenser to have access to the database. SB 964 also allows
an impaired practitioner consultant to review the database information of an impaired program participant who has
agreed in writing to be evaluated or monitored through the program.

Expedited Partner Therapy
HB 941, the Department of Health package sponsored by Representative Julioc Gonzalez, primarily made multiple
changes to programs overseen by the DOH. Included in the package was a provision that allows a physician
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licensed under chapter 458 or 459 to provide expedited partner therapy if the patient has an STD, has engaged
in sexual activity before the diagnosis and indicates that his or her partner is unlikely to seek clinical services. The
package passed unanimously through the Senate and by a vote of 112-3 in the House on the final day of session.
This is another positive piece of legislation that promotes public health and accomplishes an FMA resolution.

Telehealth

The Florida Legislature once again took up the task to create telehealth legislation. There was conflict between
the House (HB 7087 by Representative Chris Sprowls) and Senate language (SB 1686 by Senator Aaron Bean),
regarding whether telehealth practitioners should be required to obtain a Florida license. The FMA worked with
the bill sponsors and was adamant that Florida licensure was the only way to ensure the safety of Florida patients,
as that is the best way to give the Board of Medicine jurisdiction over any disciplinary violations committed via
telemedicine. HB 7087 bounced between the House and Senate several times. Ultimately, the passing bill only
authorizes AHCA to conduct a study on telehealth utilization and insurance coverage and creates the Telehealth
Advisory Council, which will provide recommendations based on the information collected in the study no later
than June 30, 2017. The Council shall consist of 15 members, including two health care practitioners of different
specialties and two representatives of organizations that represent health care practitioners. HB 7087 passed
unanimously through the House and the Senate.

Free and Charitable Clinics

The FMA worked with the Florida Association of Free and Charitable Clinics, Inc. (FAFCC) and was able to
successfully secure funds in HB 5001, line 466, in the amount of $10,000,000 to the FAFCC. The appropriation
provides grant funding to support free clinic operating costs and the expansion of access to health care services for
low-income and uninsured persons. Funding will focus on delivery of direct patient care and expansion of clinic and
network capacities to provide the same. The allocation methodology ensures that funds are distributed such that the

Transparency in Health Care

Due to significant changes in health care delivery and payment, the Legislature sought to create more transparency
in health care costs. HB 1175 by Representative Chris Sprowls and 5B 1496 by Senator Rob Bradley require
AHCA to contract with a vendor for an all-payer claims database, which will provide an online, searchable method
for patients to compare physician price and quality, and a Florida-specific data set for price and quality research
purposes. HB 1175 further requires a facility to provide an itemized statement or bill within seven days after the
patient’s discharge or upon a request, whichever is later.

Initially, the limitations for the vendor requirements would have allowed for only one known vendor to submit a bid.
The FMA worked with the bill sponsor to create a more open bidding process for potential vendors to ensure the
best database. The FMA was also able to combat a provision that would have allowed the consumer advocate to set
the rate for fair charges. If a physician charged more than the set fair rate, the physician would then be subject to
disciplinary actions by the Board of Medicine. The FMA did not think this was a fair provision and was able to strike
out the language before final passage. HB 1175 passed in the House by a vote of 116-1 and 34-1 in the Senate on
the final day of session.

Legislation That Failed

Foreign-Trained Physicians

HB 1277 by Representative Daphne Campbell and SB 1626 by Senator Travis Hutson would have provided
an alternative option for graduates of foreign medical schools to use to meet the education requirements for
licensure by examination. The FMA was concerned that this additional option was not adequate under current
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Florida licensing standards. As a result of the concerns raised by the FMA, this bill died in committee. The FMA is
committed to maintaining the highest standards of licensure in the country.

Direct Primary Care

Direct Primary Care (DPC) is a primary care medical practice model that eliminates third-party payers from the primary
care physician-patient relationship. The FMA supported legislation by Representative Fred Costello (HE 37) and
Senator Denise Grimsley (SB 132) that would have provided that a DPC agreement and the act of entering into the
agreement are not insurance and not subject to regulation under the Florida Insurance Code. The bill would have also
exempted a primary care physician or primary care group practice from any certification or licensure requirements

in the Code for marketing, selling or offering to sell an agreement. HB 37/SB 132 successfully passed through all
referenced committees and passed through the House unanimously, but was never taken up in the Senate.

Ambulatory Surgical Centers

HB 85 by Representative Heather Fitzenhagen and SB 212 by Senator Don Gaetz related to Ambulatory Surgical
Centers (ASCs) and Recovery Care Centers (RCC). HB 85 initially changed the allowable length of stay in an ASC
from less than one working day to no more than 24 hours, which is the Medicare payment length of stay standard.
It additionally defined an RCC as a facility with the primary purpose of providing recovery care services, to which

a patient is admitted and discharged within 72 hours, and which is not part of a hospital. The Senate was not
comfortable with the RCC component and removed the language. The Senate additionally added Direct Primary
Care, Fail First and One Beacon provisions. The House rejected the additions and stripped HB 85 back to its
original form. The bill eventually died in returning messages.

Health Insurance Legislation
The FMA supported legislation that would have prevented retroactive denials, allowed physicians to override fail
first protocols, and provided a fix to One Beacon. The insurance companies vigorously fought our attempts to
accomplish these goals. Fail first and One Beacon were in a package (HB 85) that passed out of the Senate but was
rejected by the House. Retroactive denial passed through the Senate on multiple vehicles (SB 676, HB 85 and HB
221) and was also refused by the House. The FMA will continue fighting for legislation to eliminate these burdens
on physicians.

Florida Medical Association: www.flmedical.org

BECOME AN HCMA MEDICAL STUDENT MENTOR
In-Office Mentor

Allow medical students to shadow you in your office. The frequency and number of students is
up to your discretion.
Dinner Meeting Mentor

Escort up to three medical students during the social hour of an HCMA dinner meeting and in-
vite them to sit with you and your colleagues during dinner. Medical students are eager to learn
and receive guidance from practicing physicians regarding the medical environment.

Call the HCMA to sign up: 813.253.0471

Thank you for your consideration!
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The Age of

Benchmarking

Most medical practices today receive financial
statements, tax returns, and some internal
management reports which are required and
necessary for obvious reasons. However, much
more information has to be considered to
effectively manage for success. Benchmarking
would provide this critical information. In
these challenging times for medical practices,
benchmarking is more critical now than ever.
The following common business principles
must become the guiding philosophy of medical
practices: “if you don’t measure it, you can’t
manage it” and “if you don’t value it, you won’t
change it.”

There was a time in medical practices when data
was not that available. Systems were automated
to the extent of appointments, billing, and
collecting. Today there is an abundance of data
but not many practices have been able to convert
this data to accurate, accessible, and timely
information. Without this critical information
medical practices cannot be effectively managed.

Our software IT systems have become very
complex. Most of their capabilities are either
not understood nor utilized, and in some cases
poorly conceived by software developers. So
what could have been a good source of data to
calculate key operating indicators or performance
measurements has become another obstacle. For
example, this data or these reports may not be
accurate, accessible, consistent, or relevant to
the management and oversight of the medical
practice. So this becomes a challenge that must
be overcome by the practice becoming more
knowledgeable with the practice software and
making sure the data entered is accurate and
timely.

We live in a world today where key operating
indicators, benchmarks, metrics, scorecarding,
dashboarding, and performance measurements
have become part of the common vocabulary of
most industries. Benchmarking is an effective
and dynamic way to change the way to manage
and thus have oversight over the direction of the
medical practice. It also becomes an essential tool
to keep the private independent medical practice
profitable and sustainable.

Benchmarking is simply the measuring
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and tracking of key performance or operating
indicators. A practice needs to be able to collect
data that is reliable and timely. This data must
be quantifiable and measurable in order to be
converted into relevant information needed to
manage. A practice also needs to first determine
what metric or indicator will measure the factors
that determine their practice success and then
establish targets and goals for these metrics. A
practice could have many objectives that will
define success. For most practices, net income
per shareholder will be the primary objective
but there certainly should be other objectives.
Thus the key performance indicators will need
to measure the revenue cycle, efficiency in cost,
and finally profits. Overriding these critical areas
is an understanding of how these elements effect
cash flow. This data must be further measured
and evaluated at the payer level and not just in the
aggregate for the practice.

For benchmarking to be an effective tool
for management and oversight, these metrics
need to be tracked and monitored internally
and consistently over time. First, the right and
appropriate metrics have to be determined and
selected in order to be time efficient and to be
relevant as an indicator of performance and
achieving objectives. Second, the same metrics
must be tracked over time. Time is the clear
indicator of a trend. Third, the metric has to be
monitored at three levels; historically within the
practice, externally with peer practices within the
specialty, and externally with best practices. As
mentioned earlier and this must be stressed, the
practice needs to develop targets and goals for
each metric. Many resources are available today
to determine these metrics.

The most significant reason for benchmark-
ing and the “why” medical practices should adopt
this management tool is for the analysis, evalu-
ation, commentary, and then the dialogue that
surrounds these key operating indicators. This
objective commentary should accompany these
measurements in order to provide meaning to the
results and to determine what recommendations
should be implemented in order to achieve prac-
tice objectives. The strength in this process is that
it fosters discussion, dialogue, and collaboration

(continued)
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Gerald P. Giglia, CPA

jerry@giglia
consultinggroup.com

www.giglia
consultinggroup.com
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Practice Management (cont.)
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among the physicians, managers, and staff which will
enable change. It will assist in the formulation of
targets, goals, and action plans, and become the basis
of key transformative decisions. Once management
decisions are made and implemented, benchmarking
will continue to track and monitor progress in order
to determine whether the actions taken are achiev-
ing the desired results. If not, the decided policies or
procedures should be adjusted. This will enable the
practice to save any wasted time or delays in rapidly
achieving desired results and achieving practice ob-
jectives. Time is essential in this environment of the
business of health care.

This approach and tool is significantly rooted
and based on the fact that time is very limited in
order to manage effectively and have clear and
direct oversight over the practice. Physicians and
managers of practices have to realize that success
and sustainability does not happen in a vacuum.
Good management and sound decisions in medical
practices can only be realized by using information
and metrics that are relevant and are clear indicators
of performance.

MEMBERS Bring a Physician
WELCOME! Colleague to an
HCMA Dinner Meeting...

HCMA Membership Dinner Meetings are held four
times per year. Introduce a non-member colleague
to the HCMA by inviting them as your guest to a
dinner meeting, at no cost to you.

RSVP to the next dinner meeting for you and your
guest!

Call the HCMA for details: 813.253.0471

THREE for FREE
If you recruit three physicians prior to
August 31st, your HCMA dues for the
following year will be waived!

With all the clutter and confusion of data in
practices today, this benchmarking process is critical
in converting this important data into information
that will enable the medical practice to focus on the
areas that are relevant, enable them to concentrate
on the specific challenges, and to use these objective
metrics and conclusions to make decisions that
will improve the profitability and success of the
practice. It is so important for medical practices to
start benchmarking; even if a practice initially starts
with a few key operating indicators and becomes
comfortable with the process and experiences
positive results. By converting data to information
through benchmarking, physicians and managers
will come to better understand the important factors
that determine success and what can be done in
order to determine the outcome which will increase
the viability and the sustainability of the medical
practice.

GIGLIA CONSULTING
GROUP, LLC

Medical Practice
Management Consulting
with a special focus on

“The 3 Pillars™:

+ Medical Practice
Assessments

« Benchmarking Key
Operating Indicators

« Insurance Contract
Analysis and
Negotiations

Gerald P. Giglia, CPA

jerry@gigliaconsultinggroup.com
www.gigliaconsultinggroup.com

(813) 601-0317

Please tell the advertiser you saw it in the HCMA Builletin!
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The Rooster and the
Till - Comfortably

Trendy

he Rooster and the Till on Florida Avenue

is similar to many restaurants in the mid-
Tampa area that are popping up, but it has gained
more following than most due to consistent and
unusual food that has even had Emeril visiting.
This small restaurant tucked in a small strip cen-
ter abides to the current trend:

1. It is noisy

2. It is chef-driven, featuring farm-to-table
dishes, and

3. It prepares meals and uses foreign words
that are not familiar to “normal” people
(like me).

So in order to make your visit easier and
your wait staff less miserable from answering
questions all of the time, here is a convenient
cut-out-take-along-with-you dictionary:

profession. They are precise, busy, and concen-
trate thoroughly on their task at hand. There is
no chitchat when the restaurant is busy.

Be sure to start your meal with a cheese,
charcuterie, or combination plate to share.
Served on a slate or wood block, it features
varieties of cheese you may not be familiar with
paired with small amounts of accompaniments
such as honeycombs, fig bars, or quince paste.
The combinations are well thought out and blend
well. The charcuterie may be of a paté, pastrami,
or a duck sausage.

Small plates are offered next. We skipped the
octopus, falafel, and pierogi, but had the gnoc-
chi and short ribs with smoked ricotta cheese,
San Marzano tomatoes, and spicy pickled pepero-
nata. It was fun watching it being prepared, as
our seats happened to be just in front of the area
where the dish was created. The

Falafel: Balls of fried chickpeas

Fazzoletti: Pasta “handkerchiefs”

Gastrique: Vinegar-deglazed caramelized sugar
Lardo: Cured pork fat

Matcha: Green tea powder

and seasonings
Peperonata: Sweet bell peppers
Pierogi: Filled dumplings
Pistou: Pesto sauce minus pine nuts
Rouille: Sauce of oil, bread, and seasonings

Dr. Taste Bud’s Rooster and the Till Menu Translations:

Maitake: A large Asian mushroom (with medicinal properties)

Nuoc Cham: Vietnamese sauce made with fish sauce, lime juice,

San Mazano’s: Similar but stronger than a plum tomato

short ribs were very tender with
a slightly sweet glaze, filled
with flavor, and the tastes of all
the toppings mixed well. The
gnocchi were thankfully small
and tubular, not the heavy balls
of dough found in many places.

For large plates, we have had
the R&tT fish of the day twice,
once with amberjack and once
with sheepshead. Each time the
fish was delicate and light, sau-
téed perfectly, and the sides of
small fried green tomatoes and
celery crab salad finished the

The R&tT, as they call it, is a friendly and inter-
esting place. It is simple but decorated tastefully
with a large wooden kitchen bar in the center
and a chalkboard on the wall of fresh oysters and
clams of the day with their origin indicated. Actu-
ally, sitting at the kitchen bar and watching the
unusual and skillful preparations is a fun treat.
It has become our favorite place to sit. It is ob-
vious that the young staff is serious about their
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presentation well.

The fazzoletti is my favorite dish. The pasta is
thin and almost crepe-like with a wonderful blend
of tastes from the onion pistou, olives, the sous
vide tomatoes, and Parmesan Reggiano cheese.

For dessert, we had the matcha custard with
that deep dark rich taste of Valrhona chocolate in
a slightly spicy sorbet. Could have eaten another
one.

(continued)
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Restaurant Review (continued)

R&tT has a wine list featuring “Wines You Have
Never Heard Of,” arranged by price. We had a good
Jean-Maurice blend of grenache and syrah, rated a
90 by Wine Spectator, for $35. As with the food, they
know what they are doing.

SUMMARY:

CUISINE

r._ﬁ JT] .L&FL&. P

AMBIENCE

N AAAY

SERVICE

ARG

e A fun place, not e A comfortable place

Our server was friendly and

take along Dr. Taste noise is a factor
Bud’s guide or refer
to Google often to
decipher what you are

ordering

PLUSES serious, but the food that begs you to obviously enjoyed doing
+ + + and drink are seriously return what she does

good Although you e The kitchen bar e They will skillfully answer

may not have heard . .

and watching the all your questions

of many of the menu reparations are

items, try them—they pricpeless

are suited to American P

taste

¢ You may need to ¢ As is the norm now, e They may become wear:

MINUSES Y v may v

of translating the menu all
the time

No online reservations
which is unusual now;
important if have ever

Restaurants are rated from one to five stethoscopes.

Have FuR...otay Fita.

i we make learning comfortable
!

Davis Islands, Tampa ® www.LibrerosDanceStudio.com
FI. Reg. 00007

The Rooster and the Till, 6500 North Florida Avenue, Tampa 33604, 813-374-8940, www.roosterandthetill.com

DANCE!

It's Easy - We’ll Show You How!

Join the Healthy
Recreational Activity
that is Sweeping The Country...
Ballroom Dancing!

Call Today! (813) 253-0644
GIFT CERTIFICATES AVAILABLE

New to Dancing? Relax,

every step of the way

School & Dance Club
Since 1979 ... Your Place to Learn
... Your Place to Dance
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YOUR FIRST %MW FOR SHORT-TERM REHAB

PROFESSIONAL SKILLED SERVICES INCLUDE:

Physical Therapy
Occupational Therapy
Speech Therapy
VitalStim® Therapy

Quality: Top-quality rehab, skilled nursing and memory support care
delivered by a dedicated team of professionals, providing the highest quality of

care in a warm welcoming environment with the look and feel of home.

Location: Conveniently located on beautiful Bayshore Boulevard in Tampa.

THE HEALTH AND WELLNESS CENTER
AT CANTERBURY TOWER
COMPASSIONATE CARE FOR PEACE OF MIND

6\3501 Bayshore Boulevard ® Tampa, FL ¢ 813.837.1083 * canterburytower.org

uuuuuuuuuuuu

OPPORTUNITY

Newest Members Brandon Regional Hospital
New Active Members Internal Medicine Residents:
Maulik Bhalani, MD (PM) Said Awad, MD

Richard Cain, MD (ORS) Talha Badar, MD

Ammar Hatab, MD ( AI) Kissonie Bair, MD

Lindsay Hinson-Knipple, MD (OBQG) Shayan Butt, MD

Mohammad Ibrahim, MD (IM) Timothy Edmiston, MD

Yoon Nofsinger, MD (OTO) Henria Fain, MD

Marc Peden, MD (OPH) Linda Ferrer Gonzalez, MD

Rengit Phlllp, MD (IM) Sharad Malavade, MD

Delbert “Trey” Remaley, DO (ORS) Vennis Lourdusamy, MD

Eduardo Morovo, MD
Tanvi Nandani, MD
Vikeen Patel, MD

Robert Yelverton, Jr., MD (OBGQG)

USF Health Residents: Iliana Rodriguez, MD
Suhas Gangadhara, MD (N) Jonier Rodriguez, MD

D. Carolina Marques, MD (PTH) Mohammad Sadeddin, MD
Phouthasone Thirakul, MD (FOP) Amandeep Sandher, MD
Ashley Perkins, DO (PTH) Jennifer Tinh, MD

Calvin Tsogmo, MD
Venkat Venna, MD

Catherin Yang, MD

Please tell the advertiser you saw it in the HCMA Builletin!
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Payer Provider Hub
Free Hotline for HCMA Members
(888)-455-7702

The Payer Provider Hub is a brand new resource for prmmders and healthcare businesses.

Members of the Hillsborough County Medical Association call in toll free to (888) 455-7702 on
Tuesdays & Thursdays between : :
8:30-9:30am EST and receive a Call toll-free with questions about:

complimentary 15 minute phone . . i
consultation with a highly Managed Care Contracting & Negotiation

experienced healthcare * Value/Outcome Based Pnclng.
reimbursement attorney fromthe  * In Network/Out of Network Payment Disputes
Florida Healthcare Law Firm. » Commercial & Governmental Audits or

i THE FLORIDA HEALTHCARE LAW FIRM m G\rarpaymgnt Demands

The Lo Oices. ol el Cohewn, PA
e et + D Bt + b W+ bt s+ Mol < B+ P = g

THE DIABETES FACTS
i Over1 |n10 of adults = 7 "”%

Fin Hillsborough County t\x\\*‘

L

Another1 in 3 are at risk for .. HE)EILTH
developing Type 2 Diabetes in

i Hillsborough C
the future. e RRTTIVN PRy

Don’t like these numbers? We don’t either!

Our Registered Nurses, Registered Dietitians and Health Educators can help your
patients learn to better manage their diabetes, or to delay or prevent type 2 diabetes if
they are at risk. Programs are free to participants, evidence-based and nationally
recognized. Feedback on patient participation is provided to you.

Call for more information and referral forms: 813-307-8071.

Please tell the advertiser you saw it in the HCMA Builletin!
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Doctor as

Computer Geek

Can’t talk to patients
Can only look at computer screen

Need to do computer forms

Required by Medicare & insurance companies

Wrong subject brought up,
Sorry can’t talk about that
Not on the list for today

Computer tells me what to ask
Can’t look at patient

No time

Can only discuss one problem

Too much work on computer to

Too many things to say
Sorry
Can only deal with problems

Outlined on the screen

Clock in, clock out
Patient is only a number on the screen
Government, insurance companies

Dictating patient care

No longer is physician
Healer or caregiver

Just another computer geek

Be able to discuss anything in detail )
~ Richard England, MD

Insurance companies, government don’t
Allow communication anymore
Have to fill out computer forms
Can’t get paid
Without their computer tasks

MEDICAL OFFICE FOR LEASE

Special Lease Rate!

¢ 5,000 SF Divisible

e Alternate 19 Frontage
e No CAM Charges

¢ First Floor

o Handicap Accessible

¢ Renovated Building

¢ Flexible Terms

¢ Great Frontage

ARCADE PROFESSIONAL CENTER
210 South Pinellas Avenue, Tarpon Springs, FL

RAUSS PAUL PELUSO (727) 638-9559
OanlmmfafﬁeafEﬂm‘eSemnooeng‘;lgosg BILL CLAYTON (813) 841-1329

711 North Sherril Stresl, Tampa, FL 33609-1109
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“Make Quality
Radiology

RADIOLOGY rour cnoice

The Best Technology for Making the Right Diagnosis!

Tampa On Kennedy Brandon
5107 North Armenia Avenue 2605 West Kennedy Boulevard 1220 Oakfield Drive
Tampa, FL 33603 Tampa, FL 33609 Brandon, FL 33511
P: (813) 874-2999 P: (813) 876-7200 P: (813) 655-1144 .

F: (813) 901-4888 F: (813) 901-4888 F: (813) 655-1511 Upright Open MRI
Services Offered: Services Offered: Services Offered: Offered at our Boot Ranch,
+3T High Field Scan MRI +Upright Open MRI *Upright Open MRI' +Digital X-Ray Brandon, Sarasota, Kennedy and
+PET/CT +Digital X-Ray +Ultrasound St. Pete Locations

+16 Slice CT
+Digital Mammography . B Wesley Cha - el
+Nuclear Medicine Riverview 27662 Cashford Circle
+Ultrasound 7239 US Highway 301 South Wesley Chapel, FL 33543
+Digital X-Ray Riverview, FL 33578 P: (813) 788-2500
+Radiological Interventional P: (813) 677-2020 F: (813) 788-2922
F: (813) 677-3888 Services Offered:
S Services Offered: +Open MRI +Multi Slice CT
Sarasota +1.5T High Field Cardiovascular MRI +Ultrasound
4917 Clark Road +16 Slice CT eDigital Mammography +Digital Mammography
Sarasota, FL 34233 +Digital X-Ray +Ultrasound *DEXA +Digital X-Ray *DEXA
P: (941) 927-7711
F s oot Boot Ranch East Pasco 16-Slice CT Scan
“Upright Open MRI 4133 Woodlands Parkway 6900 Gall Boulevard Offered at our Boot Ranch, Tampa,
+High-Field 1.5T MRI Palm Harbor, FL 34685 Zephyrhills, FL 33542 Largo, St. Pete and Riverview
+Multi Slice CT P: (727) 781-3888 P: (813) 783-6736 Locations
+Ultrasound F: (727) 785-0291 F: (813) 788-4299 )
*DEXA Services Offered Services Offered L3
~ +Digital X-Ray +1.5 High Field Cardiovascular MRI +1.5 High Field Cardiovascular MRI
+Digital Mammography +Upright Open MRI  +16 Slice CT +Open MRI +Digital Mammography
*Radiological Intervention +Ultrasound  +Digital X-Ray +Ultrasound +Multi Slice CT
+Digital Mammography ¢DEXA *DEXA +Digital X-Ray
Largo +Radiological Intervention \
13787 South Belcher Rd, Suite 300 Trinit St. Petersburg T :
Largo, FL 33771 rinity 4551 4th Street North i |
P: (727) 531-5444 2144 Duck Slough Boulevard, St. Petersburg, FL 33703 [ - -
F: (727) 531-1122 ~ Suite 102 P: (727) 525-3800 PET/CT
Services Offered Trinity, FL 34655 F: (727) 525-0999 Offered at our Tampa and St. Pete
+1.5 High Field Cardiovascular MRI P: (727) 375-8880 Services Offered Locations
+16 Slice CT  *DEXA F: (727) 375-8887 +Upright Open MRI
,gf;};gfguggy Services Offered: +16 Slice CT
-, - +1.5T High Field MRI +Digital X-Ray +Nuclear Medicine
+Digital Mammography +Multi Slice CT  ¢Ultrasound *PET/CT PrOUdIy
+Radiological Intervention +Digital Mammography ~ +IVP’s +Digital X-Ray eUltrasound Serving

Radiologists: PhySiCianS and
Wanuel Rose, MD Patients in

Charles Boyd Jr., MD

Brian Butler, MD Hi”Sborough

Paul Cardi, MD
Dons vz, o County and
William Foxworthy, MD Tampa Bay

Marvin Freedy, MD
Eric Johnson, MD
Gargi Patel, MD

e D Accredited by the
American College
of Radiology

Please tell the advertiser you saw it in the HCMA Bulletin!
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2016 Gasparilla Distance Classic

HCMA members were all over the streets of
downtown Tampa February 20 & 21 for the Gaspa-
rilla races. Bulletin Editor and official photogra-
pher, Dr. David Lubin, was there to capture photos
of the Gasparilla Race runners.

This photo, shot by Coleen Shephard, shows
Dr. David Lubin shooting fellow photographer,
Bill Ward, with Olympic runners Meb Keflezighi
and Shalane Flanagan.

Coleen Shephard and
Sponge Bob cheered on
Dr. Bruce Shephard who
ran the half marathon in
| 1:49:30.

e Dr. William Carter’s time for
k" the half marathon was 2:17:07.

day in 39:03 and then
the 8K on Sunday in
1:06:33.

Dr. Donald Mellman Ic
just couldn’t get enough.
He ran the 5K on Satur- £ ﬁ"

HCMA BULLETIN, Vol 61, No. 6 — March/April 2016

Simmy  Camp-
bell and Dr. Morris
Hanan ran the 15k
g in 1:43:39 and
1:43:40 respectively.

Dr. Martha Price’s husband, Tom McKeon, ran
the half marathon in 2:25:18, while Elke Lubin,
Dr. David Lubin’s wife and HCMA Executive As-
sistant, ran the 5K in 42:47.

Congratulations Dr. Peden!

New member, Dr.
! Marc Peden, is our big
winner!  Dr. Peden’s
name was drawn from
the names of physicians
who joined the HCMA
during the month of
January. He is now the
proud owner of a new,
state-of-the-art, Apple
_ Watch which was pre-

sented to him on Feb-
ruary 24th by HCMA Executive Director, Debbie
Zorian (pictured). Dr. Peden was pleasantly sur-
prised at his good luck, but is resigned to the fact
that he may have to turn over his winnings to his
wife, Dr. Carmen Peden. Either way... Congratu-
lations Dr. Peden!

P

Many thanks to ProAssurance, HCMA’s exclu-
sive Benefit Provider for medical professional li-
ability insurance and risk management services,
for underwriting the cost of the Apple Watch!

SMON [euos.ad
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ABISA

Nick Hernandez MBA, FACHE
CEO (813) 486-6449

PO Box 1465
Valrico, FL 33595

find out how to place a business card ad.

Specializing in Solo and Small Group Practice Management

nhernandez@abisallc.com
www.abisallc.com

The Card Shop

Service Ads - Business Cards size...The perfect advertising opportunity for companies such as your fa-
vorite transcriptionist, electrician, plumber, A/C repairman, automotive repair shop, lawn maintenance
business, restuarant, or office cleaning crew. Contact Elke Lubin, Managing Editor, at 813,/253-0471, to

Sales Manager

KATHLEEN “KELLY" WHITELOCK

Parthenon West

P.O. Box 2526
Lutz, FL 33548

Web Design, Maintenance and Hosting

Ph: (813) 209-4822
www, parthenonweast.net

OFFICE FOR LEASE: Established Professional build-
ing for physicians, Surgeons, near Rte 19 Mease Dune-
din & Countryside Hosp., 2,168 sq ft w/plumbing &
medical equipment, exam & operating rooms, recov-
ery, labs, sterilization, large reception area, abundant
parking, 617-285-4824.

1000 to 2000sf Free standing building in Brandon off
of 60. Several exam rooms, 2 bath, kitchen, filing, doc-
tors office, and reception area. $14sf Call 813-495-0077

Excellent 2400 sq. ft. medical office building for lease
or sale in a high traffic area on Gunn Hwy. with ample
parking. There are 2 kitchens, one with granite coun-
ters and all appliances. A 1 car garage can be used for
storage or parking, and there is an additional storage
building. Email: skindrrob@aol.com

Available Summer 2016 — 1,000 square feet, 5 clinic
rooms plus reception room and secretarial area, 2
bathrooms. Tables/chairs furnished. Ideal for physi-
cian/dentist. USF area on BB Downs Blvd. Call Dona
971-9743 ext 109.

Beautifully furnished 5BR/3Bath Waterfront home,
with access to open bay, in gated community near air-
port. Call 301-613-8116.

St. Joe’s/FL. Hospital area - 1500 and 1575 sf units
(4710 Habana), and 2040 sf unit (5106 Armenia - #4)
ranging from $139K - 219K. Motivated sellers. Kevin
Platt, Smith and Associates RE 813 367 3458

S Tampa med complex - 1450 sf clinic and 1400 s.f.
ancillary bldg - 17K s.f. mol land - zoned RO - asking
$699,000. Kevin Platt, Smith and Associates RE, 813-
367-3458.

Brandon (Oakfield Dr.) - 12.5K s.f. on 1.1 acres mol
- multi-tenant - 7K vacant - opportunity for owner oc-
cupancy or rental. $1.85M Kevin Platt Smith and As-
sociates RE - 813 839 3800

CLASSIFIED ADS:

$10 per line. Call 813.253.0471
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We Take Your 7 '
Financial Health &

Seriously. y 3

The relationships we have with our clients are the founda#ién of . N\
d%al
(3

our business. As a Benefit Provider to the Hillsborough Co rln‘y Med
Association, we are proud to deliver a concierge suite of ba: k{ng pro
and services customized to the life cycle of your practice. ¢

r

Whether you are just beginning, considering expansion or planning your .

exit strategy, our team of veteran professionals stand ready to meet the %

I -

demands of a busy practice. We offer HCMA members:

* No Monthly Maintenance Fee on Premier Business Checking .
e Preferred Pricing on ACH Origination Services (Payroll and Vendor/Client Payments
¢ Preferred Pricing on Remote Deposit Capture and Courier Services

* Complimentary Financial Performance Reports

We Invite You to Call or Visit Any of Our Branches

Brandon Have Dinner on Us!
1314 Oakfield Dr., 813.864.0929 When you sign up for direct deposit or
Carrollwood bill pay, we'll welcome you with a $100
10824 N. Dale Mabry Hwy., 813.926.2848 Ruth’s Chris Steakhouse Gift Certificate.
Citrus Park
138520 Sheldon Rd., 813.926.5588 You must mention this ad at the time of account being opened.
Gift card will be delivered within 2 weeks of account opening.
Kennedy This offer applies to any new relationship opened with new
4302 W. Kennedy Blvd. 813.422.6625 money not currently on deposit or loans with First Citrus Bank, no

exceptions. One gift per customer. Maximum gift value is $100.
Available with personal and/or business deposit accounts.

South Tampa
4240 Henderson Blvd., 813.287.0992

HCMA
BENEFIT
PROVIDER

4

First Citrus|® {Bank

@ Equal Housing Lender, Member FDIC 15-HCMA (5/2015)

Please tell the advertiser you saw it in the HCMA Bulletin!
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Keeping the game fair...

...s0 you’re not fair game.

Your Florida medicine
is getting hit from all angles.

You need to stay focused and on point—

confident in your coverage.

Get help protecting your practice,
with resources that make important

decisions easier.
NCE 29,

N AR

L=

PROASSURANCE. &

Treated Fairly

Healthcare Liability Insurance & Risk Resource Services

Exclusively endorsed by
ProAssurance Group is rated A+ (Superior) by A.M. Best.

800.282.6242

ProAssurance.com/Seminars

Want to reduce risk?

Please tell the advertiser you saw it in the HCMA Builletin!

ProAssurance.com




